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ALLIANZ ADVISORY SOLUTIONS

New business and servicing 
quick-start guide
Ready to add insurance to your practice and elevate your value 
proposition? This quick-start guide makes it easier.

The following is a high-level guide for registered investment advisers (RIAs) on doing business with the 
RIA Concierge Desk through Allianz Life Insurance Company of North America (Allianz). Follow the 
steps below as you navigate the new business process. Take note of the key features and milestones 
you can expect as your applications progress through our systems.

COMPLETE APPOINTMENT FORM

To log in and access client information via our secure website, complete web access 
form NBAL0044.

Submit your completed and signed form to: fixedannuity@allianzlife.com

You will receive an email from Allianz to complete your registration.

NBAL0044 For Broker/Dealer, Financial Professional use only (11/2017)
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Investment Advisor Representative Information
In order to sell an Allianz Life Insurance Company of North America (Allianz) product, a financial professional must be licensed and 
appointed for Variable and/or Fixed Annuities, depending on state guidelines, prior to soliciting business. Investment Advisor 
Representatives (IARs) that are not selling a contract do not need to be licensed or appointed.

Please complete all sections to become identified as an IAR for Allianz Variable and Fixed Annuity products. The information provided is 
necessary to access contract information on allianzlife.com.

An Investment Advisor Representative Client Authorization form needs to be completed in order for each contract included in this 
agreement to be accessible by the IAR.

Section 1: Authorized IAR

(continued on next page)

     
First name M.I. Last name

     
Social Security number Date of birth CRD number

 
Business address

     
City State ZIP code

     
Email address Phone number Cell phone number

   
Investment Advisor Representative’s signature Date

Section 2:  Signature

REGISTER ONLINE

When you receive email confirmation that you are 
approved, you have seven days to complete your 
registration as follows:

1. Go to www.allianzlife.com. Click Register.
2. Follow the prompts to create your account.

For RIA back-office website access:
Provide full name and email address to Tom Vano 
via email: tom.vano@allianzlife.com



Investment Adviser Profile Form
Information Data Access

□ Dually Registered □ Independent

□ Orion
□ Envestnet

□ Tamarac
□ Black Diamond

□ Other:
(please list)

□ EFT/ACH □ Check

Account Number: Routing Number:

Bank Address (city, state): 

Bank Name:

Contact Name (optional):

Email Address: Phone #:

Contact Name (optional):

Email Address: Phone #:

Authorized person signature: 

Authorized person signature: 

Advisory fee payment method -  check one:

Email Address: Phone #:

Investment Adviser Channel:
*Check all that apply

Investment Adviser Firm Name:

Firm Tax ID: Firm CRD #:

Technology Platforms:

Main Contact Information

Email Address: Phone #:

Title:Name:

Phone #:

RIA Back Office Website Access
*Allows access to policy information on the Allianz website, but not allow access to request an advisory fee withdrawal

Firm Information

City, State, ZIP Code:

Street Address: Suite or Mailstop:

Main Phone #:

Authorized Person Name - officer of the company :

Authorized Person Signature - officer of the company :

Printed Name & Title:

Date:

Contact Name:

Email Address:

Advisory fee payment instructions
*Only complete this section if your firm allows the advisory fee to be withdrawn from Allianz Index Advantage Income ADV  contracts

**Allows access to policy information on the Allianz website, AND access to request an advisory fee withdrawal
Authorized person name (may request advisory fee withdrawal) :

Email Address: Phone #:

Authorized person name - optional (may request advisory fee withdrawal) :

Authorized person name - optional (may request advisory fee withdrawal) :

Email Address: Phone #:

Authorized person signature: 
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SUBMITTING BUSINESS

When the RIA Concierge Desk submits your 
client’s annuity application, they will work 
through the following steps:

1. Application
The RIA Concierge Desk submits your 
client’s annuity application and an 
Allianz case manager is assigned.

2. Suitability
The Leaders Group suitability team will review to confirm all compliance rules and regulations are met.

3. New business
We assign one individual to each account to oversee the contract throughout the entire business process. The 
case manager will review the applications to ensure they are in good order and satisfy business rules.

4. Funding
Premium will be applied within 1-2 days of receipt if in good order. Note: If variable annuity premium is not in 
good order, Allianz can hold for a maximum of five business days.

 – Our payment methods include:
 » Cash: wire, check, or ACH
 » Fund transfer: requested and facilitated by Allianz, but timing dependent upon transferring company

5. Policy/contract issue
At this time, we will send the RIA Concierge Desk a Welcome Packet for you to review with your client.

TECHNOLOGY AND PLATFORMS

Allianz has established annuity data feeds with the top wealth 
management platforms. To begin the data connectivity process 
or to meet special data-feed needs, contact RIA@allianzlife.com.

ADVISORY FEE BILLING

We’ve designed the Allianz Index Advantage Income ADV® Variable Annuity 
to allow RIAs to remove a maximum advisory fee of 1.5% per year from the 
contract. The following forms are needed to facilitate the set up of the RIA: 
• Data agreement
• RIA profile form

Please reach out to RIA@allianzlife.com to obtain these documents. For a 
more detailed step-by-step guide, please refer to IAI-228-ADV.
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Allianz Life Insurance Company of North America 
5701 Golden Hills Drive 
Minneapolis, MN 55416-1297 
800.542.5427

Investment Adviser Information and Data Access Agreement

This is an agreement between 

  a Registered Investment 

Adviser (“Investment Adviser Firm”), and Allianz Life Insurance Company of North America (“Company”).

1.  Investment Adviser Firm has been retained by Customer to provide Customer with investment advisory services. The Investment Adviser 
Firm and Customer have executed a written agreement outlining the advisory services Customer will receive. Investment Adviser Firm 
requires information about the Company products owned by Customer to provide such investment advisory services.

2.  Company agrees to allow Investment Adviser Firm access to, through Networks approved by Company and subscribed to by 
Investment Adviser Firm, Customer and/or Product Information maintained or produced by Company pursuant to the terms and 
conditions of this Investment Adviser Information and Data Access Agreement (“Agreement”).

3.  Definitions.  
“Customer” means an individual or other third party, including any authorized legal representative of such individual, who has a 
contractual relationship with Company. 

“Customer Information” means the Customer specific data, including information about Company products owned by the Customer, 
and any other Personal Information maintained or produced by Company that is authorized by a Customer to be made available to 
Investment Adviser Firm.

“Network” means a third party system that receives Customer Information from Subscribers and receives or retrieves Customer 
Information and/or Product Information from Company and processes the Customer Information to make Product Information available 
to Subscribers.

“Product Information” means life insurance and/or annuity product data maintained by the Company to be made available to 
Subscribers via a Network.

“Subscriber” means the Investment Adviser Firm processing the authority granted by Customer to possess Customer and/or Product 
Information through a Network.

4.  Requests for Access to Customer Information and Authorizations.
Investment Adviser Firm will only request access to Customer Information for the purpose of providing service to Customers and/or the 
administration of Company products owned by Customer.  Investment Adviser Firm shall obtain all appropriate Customer authorizations 
to request and receive Customer and/or Product Information from Company through a Network.  Customer authorization must be 
received prior to requesting Customer and/or Product Information from Company.  Such Customer authorizations include, but are 
not limited to, those required by third parties, such as custodians and trusts, among others.  Investment Adviser Firm will provide to 
Company copies of Customer authorizations obtained pursuant to this section immediately upon request by the Company.

5.  Privacy, Information Security and Confidentiality.

A.  Proprietary Information.
During the course of this Agreement, Investment Adviser Firm may receive proprietary information belonging to Company. For 
purposes of this Agreement, “Proprietary Information” shall mean any and all written, oral and visual, technical, trade secret or business 
information of the Company, including, without limitation, business requirements, financial information, business or marketing 
strategies or plans, product development, or employee or agent information, which is disclosed to or otherwise obtained during the 
term of this Agreement. Investment Adviser Firm acknowledges and understands that the proprietary information of Company is 
confidential and proprietary, and is of great value and importance to the success of Company’s business. 

Proprietary Information does not include information that (a) is or becomes publicly available through no act or omission of Investment 
Adviser Firm; (b) the information has regularly been disclosed to third parties without restriction on disclosure; (c) is independently 
developed by Investment Adviser Firm or its employees who had no access to the Proprietary Information; or (d) is already rightfully 
known to Investment Adviser Firm without nondisclosure obligations before it received Proprietary Information.

ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA

Allianz Index 
Advantage 
Income ADVSM 
Variable Annuity

Enhanced fee billing – an improved 
experience for you and your clients
Optional Advisory Fee program1 for Index Advantage 
Income ADV Variable Annuity

Our enhanced fee-billing platform capabilities simplify the fee-billing 
process and preserve lifetime income guarantees.

OPTIONAL ADVISORY FEE PROGRAM 

We’ve designed Index Advantage Income ADV to allow advisors1 to remove a maximum 
fee of 1.50% per year from the contract while preserving strong consumer value. 

Enhanced fee-billing details 

 

1 The Optional Advisory fee program must be authorized by both the advisor and contract owner.

For registered investment adviser use only – not for use with the public. 
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Accumulation phase

 • Decreases contract value  

•  No market value adjustment will apply 

•  No reduction to free withdrawal amount available 

•  Not a taxable distribution or subject to the 10% 
additional federal tax for owners under age 59½ 

•  No reduction to Guaranteed Death Benefit Value

For a fee to not be treated as a withdrawal, it must be withdrawn from the contract that is being advised on, cannot compensate for any other 
services or accounts, and the owner cannot pay additional advisor fees from other assets. 

The Income Benefit rider is automatically included in the contract at issue. The 0.70% rider fee is accrued daily and deducted on each quarterly 
contract anniversary, calculated as a percentage of the charge base, which is the contract value on the preceding quarterly contract anniversary, 
adjusted for subsequent purchase payments and withdrawals.

Distribution phase

• No impact to lifetime income payment 

• Increasing income potential is preserved 

• Decreases contract value 

• No market value adjustment will apply 

•  Not a taxable distribution or subject to the 10% 
additional federal tax for owners under age 59½ 

• No reduction to Guaranteed Death Benefit Value



MANAGING CLIENT MILESTONES

In partnership with the RIA Concierge Desk, the options below are 
dependent upon your client granting you discretionary authority

1. Annual reviews and ongoing client servicing
You and your client will review and, if needed, make changes to 
their contract.

 – Review annual statement
 – Review index renewal rates
 – Reallocate Index Options and crediting strategies if needed
 – Take withdrawals or add additional premium as permitted
 – Review and update beneficiaries
 – Make any address and phone number changes
 – Make any client name changes

2. Elect income
Note: Your client’s income options may vary depending on the 
product. When you advise your client to begin taking income 
payments, first help them determine:

 – Joint or single payout
 – Increasing or level income
 – Maximum payment available or electing a lower amount

3. Death of owner (annuitant)
Notify Allianz when a client passes away.

 – Contact the client’s beneficiaries to determine payment options

USING DISCRETIONARY AUTHORITY TO HELP ENHANCE 
YOUR CLIENT RELATIONSHIPS

This form provides authorization for an investment adviser representative 
(IAR) and registered investment adviser (RIA) to act on a client’s behalf 
for their specific Allianz contract(s) without their authorization for each 
transaction. (NBAL0043):
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Contract Owner/Joint Owner:
This form provides authorization for your Investment Advisor Representative (IAR) and Registered Investment Advisor (RIA) to act on 
your behalf with your Allianz contract(s) without your authorization for each transaction. If you would like your IAR/RIA to have access 
to your information and act on your behalf, please complete this form.

Investment Advisor Representative (IAR):
If you are the servicing agent on this contract, this form only needs to be completed if you are looking to have discretion on your 
client’s contract(s).

NOTE:  To access the contract(s) listed on page 2 through www.allianzlife.com, the Investment Advisor Representative Information 
form (available at www.allianzlife.com) will need to be completed and submitted with this form (if not already on file or you are not the 
servicing/writing agent).

Advisor Authorization

Allianz Life Insurance Company 
of North America

(continued on next page)

Sections to be completed as follows:

Contract Owner/Joint Owner IAR

  Section 1: New or Change Existing Authorization   Section 3: Authorized IAR

  Section 2: Contract Owner/Joint Owner Identification   Section 4: Affiliated Registered Investment Advisor (RIA) 
Information

  Section 5: Discretion Selection   Section 7: IAR Agreement and Signatures

  Section 6: Client Signature and Authorizations   Review the attached Excessive Trading and Market Timing 
Policy (Variable Contracts Only)

→ THANK YOU FOR CHOOSING ALLIANZ. We look forward to supporting your business now and in the future.



A leading provider of annuities and life 
insurance, Allianz Life Insurance Company 
of North America (Allianz) bases each 
decision on a philosophy of being true: 
True to our strength as an important part 
of a leading global financial organization. 
True to our passion for making wise 
investment decisions. And true to the 
people we serve, each and every day.

Through a line of innovative products 
and a network of trusted financial 
professionals, and with 3.7 million 
contracts issued, Allianz helps people 
as they seek to achieve their financial 
and retirement goals. Founded in 1896, 
Allianz is proud to play a vital role in the 
success of our global parent, Allianz SE, 
one of the world’s largest financial 
services companies.

While we are proud of our financial 
strength, we are made of much more than 
our balance sheet. By being true to our 
commitments and keeping our promises, 
we believe we make a real difference 
for our clients. It’s why so many people 
rely on Allianz today and count on us for 
tomorrow – when they need us most.

True to our 
promises 
so you can be 
true to yours®

Products are issued by:

Allianz Life Insurance Company  
of North America 

PO Box 59060  
Minneapolis, MN 55459-0060

www.allianzlife.com | 800.950.1962 

Guarantees are backed solely by the financial strength and claims-paying ability 
of Allianz Life Insurance Company of North America.

Product and feature availability may vary by state and broker/dealer.


