
Our Case Management Team reviews the 
case for completeness after the offer is made 
and will ask for an unsigned illustration on 
how you want the policy issued.

Service is our policy
Ever wonder what happens after you submit a life insurance application? Here’s an overview of the process.
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You meet with your client and 
complete the application.

You submit the worksheet and an unsigned 
illustration via ApplyNOW, iPipeline iGo, 

web upload (www.allianzlife.com),
email to lifeinsurance@send.allianzlife.com, 

or fax to 763.582.6002.

We set up the case in our system, 
determine if the client is eligible for 

accelerated underwriting, and order 
age and amount requirements 

(if applicable). 

Underwriting reviews 
the requirements as 

they are received.

We overnight the 
policy package to 
you (the producer) 

for review.

You deliver the policy to your 
client or you and your client 

can electronically sign delivery 
requirements at allianzlife.com.

If you do not electronically sign, you can email, 
fax, or mail us the delivery requirements.

If all delivery requirements are in good order, the policy is placed 
in force. Your commissions are released within 24-48 hours.

If applicable, your client 
completes the Personal History 
Interview (PHI).

Our underwriter makes a 
decision and, if approved, 
creates an offer.

If all outstanding forms are in good order, 
we will issue the policy and send it to you. 
You may also access delivery requirements 
and a copy of the policy on allianzlife.com.

Case Management follows up regularly to obtain 
outstanding requirements and help the case move 

forward. You can view status updates on the website 
by using the 'New Business Pending Dashboard' and 
your Case Manager will provide regular follow-ups.

Our Case Management Team 
reviews the requirements.

We will review for Accelerated 
Underwriting and make an 
underwriting offer if able.

QUESTIONS? Call the Life New Business Team

 800.950.7372 or visit www.allianzlife.com


